AS HEALTH AND SOCIAL CARE

UNIT 11

WORKING IN HEALTH AND SOCIAL CARE

In this Unit you need to produce a report describing and evaluating two contrasting job roles in Health and Social Care. It should also include and evaluation of your own suitability for these roles.

STRUCTURE OF THE REPORT

Your report should include the following sections and sub sections:

SECTION A  INTRODUCTION

In this section you should include a description of each job role with reference to the four job aspects listed below:

1. SECTOR  including whether the job is in the statutory or independent sector. To be contrasting, one of these job roles might be health- related, while the other might be in social care. Alternatively, or additionally, one might be in the independent sector and one tin the statutory sector.
* You will also find it useful to choose one job role that you think might be suitable for you and on that you might like to do. The advantage of doing this is so that the work for this unit should reveal a more realistic impression of what the job entails.

* The remaining contrasting job role might be the sort of job that you would not wish or want to do, or it might be another job you are considering. Whichever job roles you select, they should be contrasting, otherwise you will find it difficult to make comparisons between them in Section C of the report. Note that you will have to interview a practitioner or client connected with one of your chosen job roles. 
In this section you should discuss funding, sources and employer, e.g. NHS, named local authority.

2. ROLE- This section should include the main duties or activities required, the extent to which the job involves team work with others in different job roles.
3.STATUS – In this section you need to include level of public approval, qualifications required, opportunities for career progression, local and political factors influencing job opportunities.
4.CONDITIONS – including whether part or full time, pay, holidays, pension rights, job security, evidence of anti discriminatory practice, presence of stressors, job satisfaction potential including client outcomes, level of responsibility, autonomy and social factors.
Collecting Information

You should start by researching published information about the two job roles. You will find careers manuals very useful at this stage. However you should use more specialised sources, some of these are provided by major employers including the NHS. Others are provided by organisations that represent groups of professionals, for example, the Royal College of Speech and Language Therapists. You should look at the actual advertisements for the two job roles.
SECTION B EVIDENCE

This should include two subsections as follows:

Subsection 1 

In this section you need to interview either a practitioner or a client. If you already happen to know a practitioner who has one of the job roles you are studying, it should be easier to arrange. Another way is to make contact with a practitioner through a work placement or a visit. Alternatively, if you happen to know a client receiving care from a worker in one of your chosen job roles, you might chose to interview that person. You can carry out more than one interview if you want to.
The Interview

If you decide to interview a practitioner, you should prepare an interview schedule to investigate aspects of the person’s job role; including the tasks the person performs the conditions of work and the person’s job satisfaction.

Avoid asking questions to which you already know the answer as well as questions that are likely to be regarded as invasion of privacy, such as those related to salary. You should ask your questions in a way that makes them easy to understand and to answer. For example, instead of asking, ‘What can you tell me about progression in your job?’ or ‘How much autonomy do you have?’, you should say something like: ’Do you get the chance for promotion or going on to abetter job?’ and ‘To what extent can you decide what you do and when you do it?’

The questions you will ask will depend on the job role of the practitioner. For example, you would not ask a nursery nurse based at a school about shift patterns. You might find that some questions lend themselves to a rating scale format- for example,’ On a scale of 1 to 5, where one is not stressful at all and 5 is very stressful , could you say how stressful your job is?

You might find it useful to ask broader more open questions such as: ’What are the main drawbacks if any of your job?’
Although the interview will give information about the job role in general, you should focus on the person’s own work experience, which might be an individual opinion not shared by other people in the same role. This will also make the interview more interesting for the practitioner. People often like to talk about their own experiences and views, rather than being treated as a source of careers information. The interview should help you form a more realistic impression of the job role, rather than the idealised impression you might get from other sources.

If you decide to interview a client or patient, you should prepare an interview schedule focusing on the client’s satisfaction with the service received from the practitioner in the job role you are investigating. The client might not distinguish between two people in different roles- for example, referring to a health care assistant as a nurse. The questions should focus on how the client felt they were treated by the practitioner and might include a rating scale similar to those used in patient satisfaction surveys. You might find it helpful to think about life quality factors when designing your questions, as these are issues that often arise in practitioner/ client interactions. For example, did the client feel any pain and was privacy respected?
The questions you ask should be worded in such a way as to be easily understood by the client. For example, rather than asking whether or not the practitioner communicated effectively, it would be better to ask something like: ’Did the physio explain what she was going to do beforehand?’

For ethical reasons you should not interview children under the age of 16, so you would not be allowed to interview a 4 year old child as the client of a nursery nurse for example.

Note that a client interview will not give you information about job roles, conditions of employment or job satisfaction, so you will have to obtain these data from published sources.
Subsection 2

 In this section you need to describe your own aptitudes for doing one of the job roles.

Some of this is readily available , such as your GCSE and AS results. It should include your own assessment of your own performance in practical situations that may be relevant to specific job roles – for example, as a baby sitter or in activities involving team work. Another useful source of information is the result of an occupational interest inventory, such as the software KUDOS, which is available in school. In addition people who know you well- your parents or teachers – could give their opinions about your aptitudes for particular job roles.
Remember that aptitude for school work does not always correlate with aptitude for particular jobs, and that personality can be as important as academic ability.

SECTION C EVALUATION

This should also include two subsections as follows:

Subsection 1 

Comparing and evaluating the two job roles

In this sub-section you should compare both job roles and evaluate them. This means that you should refer to some of the same points as you did in Section A, such as opportunities for progression, presence of stressors and so on. Evaluation involves making judgements about the advantages and disadvantages of the two jobs. For example you might include something like this;

Working as a nanny for a family can be quite lonely, compared with working as a practice nurse in an NHS Health Centre. There is less job security because the children will soon grow up and start school, whereas the work of the practice nurse will continue. However, working as a nanny can involve travel to some nice places if the family requires the nanny’s services whilst on holiday.

Subsection 2

This is where you should evaluate your own suitability for the two job roles. You should justify your evaluations by explaining the extent to which your aptitudes described in Section B match the features and characteristics of each job role. To do this well you will need sound knowledge of each job role and a realistic awareness of your own strengths and weaknesses. Remember to refer to life quality factors where these are relevant. For example you might include something along the lines of:

Because I am a patient, outgoing person and enjoy social contact, including the company of older people. I think I would enjoy some aspects of working as a care assistant. However, I might find it hard to get used to providing professional care, bathing and so on. It is quite likely that after my A-levels I will study at degree level. With that sort of qualification, I think I would feel frustrated working as a care assistant, since I would know I could do other jobs requiring my level of qualification. The work is quite repetitive and so I think I might get bored by the lack of stimulation.
It is important that your evaluation is consistent with the information given in Section B. You might find that one of the job roles is much more suitable for you than the other. Alternatively, you might find that both job roles match your abilities and interests quite well. It is also possible that neither of the job roles you chose is suitable for you.

One possible outcome of this task is that you discover a job role you have been interested in for several years is not actually appropriate for you. Deeper understanding of the job role may have led you to change your mind. It is also possible that by doing this coursework, you may find out about a suitable job role you had not previously considered.

SECTION D APPENDIX

This should include material needed to support the EVIDENCE section of the report (Section B).

If you found one or two relevant job advertisements and wrote away for details, you should include a copies of the advertisements, your letter  and the details supplied. If you found the job advertisements and details on a website you should include printed copies of these. 

You should include a copy of your interview schedule, together with the raw data you recorded. To demonstrate authenticity, it is much better to include the original document or a photocopy, rather than to produce a ‘fair copy’ version. The original- possibly quite untidy and with hastily scribbled responses- is a more authentic record of the actual interview. You can include details of your qualifications and personal qualities in the form of a CV. 

