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	Scenario 
As a member of the armed forces you require a great deal of teamwork and communication
skills. You have been given the responsibility for developing teamwork within your regiment. 

To enable you to co-ordinate the troops you have to gain a thorough knowledge of the 

qualities necessary to became a good instructor.

Learning outcomes:

On completion of this unit a learner should:

· Understand the purpose and importance of teamwork in the public services

· Be able to use a range of interpersonal communication skills

· Understand various methods of instruction



	Task 1 (P1, M1, D1)
Prepare a presentation using examples from two contrasting public services to describe (P1), explain (M1) and analyse (D1) the purpose and importance of teamwork.


	Task 2 (P2)
Participate in different team-building activities (P2).


	Task 3 (P3)
Produce a leaflet to describe the effectiveness of various methods of interpersonal skills (P3).


	Task 4 (P4, M2, D2)

Demonstrate (P4), analyse (M2), evaluate (D2) the use of interpersonal skills to communicate with personnel in given situations within the public services.



	Task 5 (P5, M3)

Describe (P5) the qualities of a good instructor and how they are used and demonstrate (M3) effective instruction skills.



	GRADING CRITERIA

	PASS

	P1 Describe the purpose and importance of teamwork using examples from at least two contrasting public services 
	

	P2 Participate in different team-building activities 
	

	P3 Describe the effectiveness of various methods of interpersonal communication skills 
	

	P4 Demonstrate use of interpersonal skills to communicate with personnel in given situations 
	

	P5 Describe the qualities of a good instructor and how they are used 
	

	MERIT

	M1 Explain the importance of teamwork in at least two contrasting public services
	

	M2 Analyse the application of interpersonal communication skills in a chosen public service
	

	M3 Demonstrate effective instruction skills. 
	

	
	

	DISTINCTION

	D1 Analyse the importance of teamwork in a specified public service 
	

	D2 Evaluate the effective use of interpersonal and communication skills in a given public service. 
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